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Abstract:

The role of Gen Z and Gen Millennials is vital as social capital, the financial
behavior of Gen Z and Gen Millennials is an important capital in the future
journey of the Indonesian economy, and the financial management
behavior of Gen Z and Gen Millennials will have an impact on the level of
education and finance, from this urgency the financial management
behavior of Gen Z and Gen Millennials needs to be studied as an urgency in
this study. The research objectives are formulated using specific objectives
by analyzing the role of financial knowledge, personality traits, and
education level in the financial management behavior of Gen Z and Gen
Millennials. The data analysis method in this research is a quantitative
approach. The analysis method uses Structural Equation Modeling (SEM)
with SmartPLS software. The study samples were Gen Z and Gen
Millennials in Bekasi Regency. The research sampling technique used
purpose sampling with online and direct questionnaire techniques and
interviews. The sample determined by the purpose sampling technique was
100 respondent samples. The results showed that the financial knowledge
variable has no effect on financial management behavior, the personality
traits variable has a significant effect on financial management behavior,
and the level of education variable significantly affects the financial
management behavior of Gen Z and Gen millennials in Bekasi Regency.

Keywords: Financial Management Behavior, Financial Knowledge,
Personality Traits, and Education Level.

Introduction

Financial management practices have recently received serious attention in
organizations or society (Putri et al., 2023). Today's generation is often considered less
https://jrnal.usk respor.lsible f'or. financial management resources and lacks good ﬁn.ar.l?ial man-agement
ac.id/riwayat behavior. This is because people today grow up among luxurious facilities and lifestyles,

Received: September 16, 2024 - Revised: October 2, 2024- Accepted: November 13, 2024 - Published
online: January 23, 2025
Page 448 of 456



i
(&S]
=
S
<
<
=
>
‘=
O

Abdul Latif et al https://doi.org/10.24815/jr.v8i1.44095

easy credit card creation and use, and a culture of debt that is considered commonplace
(Farrell et al., 2016). Basic knowledge about finance is needed to manage people's
finances, especially the younger generation, and to lead to sound financial management
behavior (Ajzen, 2011).

These factors, including family financial management behaviors and demographic
factors, can influence it. Demographic factors can influence a person's behavior,
including in managing their financial behavior, where indirectly, the perceptions and
attitudes of individuals tend to have differences in gender, age, and income (Hamid et
al., 2022). According to (Cahyaningrum & Fikri, 2021), demographic characteristics
include age, gender, education, family, and occupation, which influence family financial
behavior. Financial behavior management is a problem widely discussed in society,
primarily related to consumptive behavior in a fan. According to (Nobriyani & Haryono,
2019), A fan tends to think short-term in implementing impulsive shopping.
Implementing a fan's shopping is more likely to fulfill his desires than his needs. Many
individuals with sufficient income still experience financial problems due to
irresponsible financial behavior (Putri et al., 2023).
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Source: BPS West Java (2024)
Figure 1. Education Index and Human Development Index (HDI)

Figure 1 above compares the Human Growth Index (HDI) and the Education
Index in the Bekasi district for 2017-2022. The average education index in Bekasi
Regency is still below 70; this means that the level of education in the Bekasi Regency
community is still minimal; when viewed by its industrial friends, Bekasi Regency is the
largest industrial area in West Java. This information should be balanced with the
relevant level of education in general. Every year, the Bekasi district education index has
relatively increased from the lowest in 2017 in the observation period, which was 64.48,
and the highest in the observation period, was 68.18; this indicates that the education
index in Bekasi district still has much hope to continue to improve and grow superior
human resources and be able to compete in science and technology, so that the
relationship with research if the education index is getting better, the financial behavior
of the community is expected to have a better impact, in order to be able to develop with
positive financial behavior for the long term.

Financial Management Behavior is a person's ability to manage money, starting
with planning, budgeting, controlling, managing, controlling, obtaining, and saving daily
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financial funds. The emergence of financial management

behavior is motivated by the magnitude of a person's desire to meet one's needs by the
income he gets (Farrell et al., 2016). Financial Knowledge is related to the wise use of
money, but it can still provide benefits in terms of the economy (Sahara et al., 2022).
Research (Lusardi et al., 2017) and (Nobriyani & Haryono, 2019) revealed that financial
knowledge has a positive relationship with financial management behavior. The research
results (Chen et al., 2023) and (Hamid et al., 2022) say financial knowledge does not
influence financial management behavior. Personality traits are behaviors that can
influence individuals in planning their finances; someone will get better at doing their
financial planning when they have higher Personality traits (Cineli & Mugiyama, 2023).
According to (Nakavachara, 2010) and (Igamo et al., 2024), there is a positive influence
with research conducted by (Sahara et al., 2022), which states that there is a significant
influence between personality traits and financial management behavior.

Literature Review
Theory of Planned Behavior (TPB)

TPB is a theory that predicts planned behavior. According to this theory, a person's
behavior is based on an intention or goal (Sampe et al., 2023). Three factors are believed
to determine a person's intention to behave: attitudes, subjective norms, and perceptions
related to behavioral control. There are three important points in background factors:
information, social, and personal (Ajzen, 2011).

Financial Management Behavior

Financial management behavior is a person's ability to manage, namely planning,
budgeting, checking, managing, controlling, searching, and storing daily financial funds
(Sahara et al., 2022). The emergence of financial management behavior is the impact of
a person's desire to meet his life needs according to the level of income earned. Financial
Management Behavior is a person's ability to manage daily financial funds (planning,
budgeting, checking, managing, controlling, searching, and storing) (Nobriyani &
Haryono, 2019). The emergence of Financial Management Behavior is the impact of a
person's desire to meet his life needs according to the level of income earned. Financial
Management Behavior relates to a person's financial responsibility regarding managing
their finances.

Education Level

Education is a conscious and planned effort to create a learning atmosphere and
learning process so that students actively develop their potential to have religious and
spiritual strength, self-control, personality (Putri et al., 2023), intelligence, noble
character, and skills needed by themselves, society, nation, and state. Education is a
process or effort for individuals to increase knowledge and higher understanding needed
by themselves, society, nation, and state. Education is a process that aims to increase
skills and knowledge, increase independence, and develop one's personality. Education
is a process or effort for individuals to increase knowledge and higher understanding
needed by themselves, society, nation, and state.

Personality Traits

Personality traits are an inherent system and a characteristic in individuals that
contributes consistently to their thoughts or ideas, feelings, and behavior. Based on
income is not a measure of a person experiencing financial problems in his family.
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Individual behavioral factors that affect their success in planning their finances. This
includes how a person's behavior uses all the income he has. They are often allocated
through expenses based on their behavior, which is reflected in their lifestyle, desires,
and environmental influences (Charlyvia & Rivaa, 2023).

Financial Knowledge

Knowledge refers to what individuals know about personal finance matters, as
measured by their level of knowledge about various personal finance concepts. Financial
knowledge is mastery of various things about the financial world. A person with low
financial knowledge tends not to understand financial matters, lacks good financial
behaviour and is less skilled in dealing with economic shocks. Financial knowledge is not
only able to make someone use money wisely but can also benefit the economy
(Vernimmen et al., 2022). A person with higher financial knowledge can make good
decisions for their family and thus can improve their economic security and well-being.
Besides, a financially knowledgeable person who makes informed choices is essential for
an effective and efficient market (Farrell et al., 2016).

Methods

This type of research is associative causality research. Associative causality is a
quantitative approach to finding the relationship between two or more variables
(Arikunto, 2019); these variables are financial knowledge and personality traits as
independent variables, financial management behavior as the dependent variable, and
the level of education as a mediating variable. According to (Gujarathi, 2022),
population is an object and subject in a generalization area with characteristics and
quantities chosen by researchers in studying and making conclusions; the sample in the
study was the millennial generation and Gen Z in the Bekasi district. The sampling
technique in this study used online and direct questionnaire techniques and interviews
with the sample determination method based on data on the labor force working above
15 (fifteen) years in Gen Z and Millennial Gen in Bekasi district regional statistical data
with 100 overall research samples.

The data analysis technique used in testing the research variables used the SEM
(Structural Equation Modeling) method operated through the SmartPLS program
(Ghozali, 2018). SEM is a multivariate statistical technique combining factor analysis
and regression analysis (correlation). It aims to test the relationships between variables
in a model, be it between indicators and constructs or relationships between constructs.
Opinion (Ghozali, 2018) SEM (Structural Equation Modeling) is a statistical technique
capable of analyzing the pattern of relationships between latent constructs and their
indicators, latent constructs with each other, and measurement errors directly; SEM
allows analysis between several dependent and independent variables directly against
the research hypothesis.

Results
Outer Model Results
Validity Test Results

Table 1. Average Variance Extracted (AVE) Test Results

Average Variance Extracted (AVE)
Financial Knowledge 0.566
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Financial Management Behavior 0.531
Personality Traits 0.571
Education Level 0.623

Source: SmartPLS (2025)

Table 1 is the result of a statistical test that the Average Variance Extracted (AVE)
value in each Financial Knowledge (X1) variable of 0.566, Financial Management
Behavior (Y) of 0.531, Personality Traits (X2) variable of 0.571, and Education Level (X3)
of 0.623, it can be concluded that all variables in this study have an AVE value> 0.50 and
are declared valid.

Reliability Test Results
Table 2. Cronbach Alpha Test Results

Cronbach’s Alpha
Financial Knowledge 0.862
Financial Management Behavior 0.873
Personality Traits 0.857
Education Level 0.899

Source: SmartPLS (2025)

Table 2 shows the results of statistical tests: the Cronbach alpha value for each
Financial Knowledge (X1) variable is 0.862, Financial Management Behavior (Y) is
0.873, and Personality Traits (X2) is 0.857. Education Level (X3) is 0.899. Thus, it can
be concluded that all variables in this study have a Cronbach alpha value> 0.70 and are
declared reliable.

Inner Model Results

R Square Test Results
Table 3. R Square Test Results
R Square Adjusted R Square
Financial Management Behavior 0.573 0.560

Source: SmartPLS (2025)

In Table 3, the R-square value on the Financial Management Behavior variable is
0.573, which indicates that the model has a relationship. 57.3% of the Financial
Management Behavior variable is influenced by Financial Knowledge, Personality Traits,
and Level of Education, and the remaining 42.7% is influenced by other variables that
have not been studied in this study. Relationship, where 57.3% of the Financial
Management Behavior variable is influenced by Financial Knowledge, Personality Traits,
and Level of education, the remaining 42.7% is influenced by other variables that have
not been examined in this study.

Bootstrapping Test Results
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Source: SmartPLS (2025)
Figure 1. Bootstrapping Test Results
Figure 1 above is the structure of the construct on other constructs, such as
independent variables, dependent variables, inner model, outer model, R-Square, and
research hypotheses.

Path Coefficient Test Results
Table 4. Path Coefficient Test Results

Sample Average STDEV | (JO/STDEV]) | P Values
Original (O) | Sample (M)
FK — FMB 0.120 0.118 0.075 1.588 0.116
PT —»FMB 0.442 0.435 0.105 4.202 0.000
TP — FMB 0.396 0.405 0.110 3.592 0.001

Source: SmartPLS (2025)

From Table 4 above, it can be concluded that:

Financial Knowledge of Financial Management Behavior is known that the
value of P Values of 0.116 are more significant than 0.05; therefore, there is no effect
on Financial Management Behavior. Personality Traits on Financial Management
Behavior It is known that a value of 0.000 is smaller than 0.05. Therefore, it has a
significant effect on financial management behavior. The level of education on
Financial Management Behavior is known that the P Values value of the variable is
0.001, smaller than 0.05. Therefore, it has a significant effect on financial
management behavior.

Discussion
Relationship between Financial Knowledge and Financial Management
Behavior

The results of statistical research found that financial knowledge does not
affect financial management behavior. Financial knowledge factors do not always
influence financial management behavior; someone sometimes does not have
financial knowledge in managing finances because financial knowledge must be with
a complicated and long learning process, while a person's financial behavior can be
due to internal environmental factors such as a culture of saving in a hereditary
family. The culture runs. The research results from (Nobriyani & Haryono, 2019)
found that the internal environment influences a person's financial behavior, so
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financial knowledge is usually classified into soft skills that require a learning
process. (Blount et al., 2023) argues that a person's financial behavior can be seen
from how a person has a lifestyle in everyday life so that the form of assets owned can
be seen as an overview of financial behavior. Money has become a central tool for
transactions in order to meet needs. However, in reality, many individuals, especially
Gen Z and Millennial Women, are trapped in consumptive behavior and cannot
manage their finances properly and correctly.
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Relationship between Personality Traits and Financial Management
Behavior

Research results supported by statistics show that personality traits impact
financial management behavior. According to the theory of the Big Five personality,
human behavior is formed on five personality components: beliefs, dispositions,
attitudes, and others. According to this theory, the better an individual's personality,
the better financial planning that individual has. One of the things that affects
changes in financial behavior is personality or personality traits. The findings of this
study align with research proposed by (Hamid et al., 2022), which shows that
personality aspects are important for creating good financial management behavior;
this is because each individual must have a different personality type so that the way
they manage their finances also varies. This research is also supported by the study's
results (Firli & Hidayati, 2021), which reveal that personality variables affect financial
behavior. However, the influence of an individual's financial management behavior is
not only seen from the good and bad personality formed from the environment, and
the level of individual prudence is not solely caused by personality. The findings in
this study are influenced by the respondents' thoughts or views that every financial
decision always aims to improve financial behavior.

Relationship between Education Level and Financial Management
Behavior

From the results that have been studied, the Education Level variable
influences Financial Management Behavior. Differences in education affect how a
person manages finances, making it one of the most important factors in financial
management. A person who has work experience with at least a high school education
generally has a better level of readiness to manage finances in detail by considering
risks. Hence, the financial behavior of this group of individuals tends to be wiser than
that of individuals with lower levels of education. Individuals with better education
tend to consider investments and choose good and profitable investment instruments
for the future, which allows them to manage their finances more effectively and
wisely. Thus, the level of education has a significant effect on Financial Management
Behavior. This finding is in line with the opinion of (Infante & Mardika, 2024) and
(Sahara et al., 2022), which state that women with higher levels of education tend to
be wiser in managing their finances, which positively impacts the people around
them, especially their closest family.

Conclusion

The approach in this research is descriptive quantitative with the direction of
research to analyze the factors that influence the financial management behavior of
Gen Z and Millennial Gen Women in Bekasi Regency who work above 15 years and
above. The research variables are financial knowledge and personality traits on
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financial management behavior with the mediating dimension of education level. The
research findings and data analysis show that financial knowledge does not affect
financial management behavior. Personality traits have a significant effect on
financial management behavior, and the level of education also significantly affects
financial management behavior. The research limitation is that the sample comprises
millennial and Generation Z women working in the Bekasi Regency area. Suggestions
to researchers in future studies related to samples can be observed for the male
gender, or men and women, as well as expanding the research coverage area and
using other variables not used in this study.
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